TROUBLE SHOOTING

GFCI TRIPPING
IS GFCI PROPERLY
—— VES CONNECTED? NO
VERIFY WIRING
UNPLUG EVERYTHING, INCLUD- DIAGRAM AND
ING HEATER AND LIGHT CORD RECONNECT IF
WIRES L NO ——— NECCASSARY
IS GFCI STILL
TRIPPING?
RECONNECT ONE COMPO-
NENT AT A TIME UNTIL
GFCI STARTS TO TRIP.
YES REPLACE DEFECTIVE PART. NOTE: PLEASE SEE
GFCI DIAGRAM ON
NEXT PAGE.
240V SYSTEM RE-
REPLACE QUIRE A 50 AMP CEN-
TRANSFORMER TER LOAD GFCI.
IF GFCI IS STILL
TRIPPING,
DISCONNECT THE
YES INCOMING POWER NO
LINE
IS GFCI STILL
TRIPPING?
THERE IS A
PROBLEM WITH
THE CABLE. REPLACE GFCI
CALL AN
ELECTRICIAN.
REPLACE BOARD

IF GFCI IS STILL
TRIPPING.
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3 FLASHING DOTS ERROR

3 FLASHING DOTS ON THE DISPLAY.
(FLO, FLC OR HL ERRORS)

REMOVE PACK COVER
YES
IS BOARD LED ON? NO
FLASHING DOTS INDICATE
A HI-LIMIT (HL) CONDI-
TION. DISCONNECT
PRESSURE SWITCH
REFER TO HL PAGES OF CABLE AND TURN
THIS MANUAL BREAKER OFF AND
BACK ON AGAIN.
RECONNECT
PRESSURE
SWITCH
ARE DOTS
YES — STILL
FLASHING? NO
IT IS AN FLO
PROBLEM. ITISANFLC
PROBLEM.
REFER TO FLO
PAGES OF THIS REFER TO FLC
MANUAL TO PAGES OF THIS
CORRECT THE MANUAL TO
PROBLEM CORRECT THE
PROBLEM




FLO ERROR

THERE MUST BE
ADEQAT WATER IN
SPA FOR NORMAL
USE
IS PUMP REFER TO
WORKING? NO PUMP NOT
WORKING
| SECTION
YES
IS ANYTHING
VERIFY IF
REMOVE ANYTHING LIMITING THE FLOW PRESSURE SWITCH
OF WATER INTO THE
OBSTRUCTING |~ ypo — O o — CABLE IS
FILTER. CLEAR ANY 7 PROPERLY
AIR LOCKS. (DIRTY FILTERS. CONNECTED TO
STUCK WEIR DOOR) PRESSURE SWITCH
AND BOARD
ENSURE FLOW OF
WATER THROUGH
REPLACE PRESSURE VES HE]‘?\I,%RP%"SDS%I;%RT
SWITCH/ FLO SWITCH o PRESSURE —— xo ——]  REPLACEBOARD
WITH JUMPER.
DOES FLO ERROR
GO AWAY?




YES

FLC ERROR

DISCONNECT
PRESSURE SWITCH CABLE.

DOES FLO
ERROR MESSAGE APPEAR ON
KEYPAD WHEN PUMP IS ON?

l— NO —

REPLACE PRESSURE
SWITCH/FLO
SWITCH

SWITCH

REPLACE PRESSURE

CABLE

REPLACE BOARD




HL ERROR
(THIS ERROR IS DISPLAYED BY THREE FLASHING DOTS AND AN LED LIGHT ON THE CIRCUIT

CARD)
TURN THE POWER TO THE SPA OFF
AND BACK ON.
DID THIS CORRECT THE
ERROR?
|
NO
FEEL THE HEATER BARREL NEAR
THE HI LIMIT PROBE.
YES — — NO T
DOES THE HEATER FEEL HOT?
MAKE SURE THERE IS
NOTHING RESRICTING THE REP LACIE;&{;EHI'UMIT
FLOW OF WATER :
REPLACE THE
MAKE SURE THE HEATER COIL IS CIRCUIT CARD
NOT TO CLOSE OR TOUCHING
THE SIDE OF THE HEATER

BARREL




DISPLAY FLASHING ERROR

PRESS ANY KEY

— YES HAS DISPLAY STOPPED NO
FLASHING?

ARE YOU

GETTING
A POWER FAILURE CORRECT

HAS OCCURRED. iy ——— WATER

TEMPERATURE
SYSTEM WORKS READING ON THE
FINE. DISPLAY?
I
ot
VERIFY IF
S IS WEATHER TEMPERATURE
YES —{ vErY HOT? PROBE IS TOUCHING
WATER OR IF COLD
AIR FROM BACK
CAN EFFECT
READING
NO
VERIFY IF
1?51\\//13\?/ LA LOWER SET POINT BE- TEMPERATURE PROBE IS
NIGHT) LOW ACTUAL TEM- PROPERLY CONNECTED.
PERATURE OF WATER.
IF SO, REPLACE PROBE
WAIT UNTIL SPA HEATER ICON ON KEY- AND RESET BREAKER
COOLS DOWN (ADD
PAD DISPLAY SHOULD
COLD WATER IF DISAPPER
NEEDED)
DO YOU GET 240V REPLACE BOARD
YES READING BETWEEN IF PROBLEM STILL
THYE TWO HEATER PERSISTS
WIRES ON THE
BOARD?
|
PALCE NO PUMP IS OVERHEATING WA-
SOARD TER DURING FILTER CYCLE,

LOWER FILTER CYCLE




TOPSIDE READS WRONG TEMPERATURE OR 32° F

PRESSING ANY KEY AFTER EACH STEP RESETS THE SYSTEM

CHECK IF REGULATION
PROBE IS PROPERLY
CONNECTED

UNPLUG PROBE CONNECTOR AND CLEAN
PINS ON THE BOARD (EVEN A SMALL
COATING OF FILM MAY CAUSE A BAD
CONNECTION).

RECONNECT THE PROBE

REPLACE PROBE WITH A SPARE AND
VERIFY IF PROBLEM IS SOLVED

IF PROBLEM IS SOLVED REPLACE PROBE.

REPLACE BOARD IF PROBLEM PERSISTS




NOTHING SEEMS TO WORK

YES DO YOU GET A 120V READING BETWEEN LINE 2 & NEUTRAL?

DO YOU GET A 240V READING BETWEEN LINE 1 & LINE 2?

DO YOU GET A 120V READING BETWEEN LINE 1 & NEUTRAL?

VERIFY IF KEYPAD IS CONNECTED
CORRECTLY TO BOARD.

ALL EIGHT PINS MUST BE PLUGGED
IN AND BLACK WIRE MUST BE ON
TOP OF THE PLUG.

REPLACE TRANSFORMER FUSE IF THERE IS
STILL NOTHING ON THE KEYPAD DISPLAY.

THERE IS AN ELECTRICAL
WIRING PROBLEM

CALL AN ELECTRICIAN

IF NOTHING STILL WORKS, CLEAN THE TRANS-
FORMER ORANGE CONNECTOR PINS (EVEN A
SMALL COATING OF FILM MAY CAUSE A BAD

CONNECTION).

REPLACE TRANSFORMER IF PROBLEM PERSISTS.

REPLACE BOARD IF
PROBLEM STILL PERSISTS.




SPA NOT HEATING

ANY ERROR MESSAGES ON
YES THE TOP SIDE DISPLAY? NO
(3 FLASHING DOTS)
REFER TO
SPECIFIC SECTION MAKE SURE
REFERRED TO TEMPERATURE SET
ERROR MESSAGE POINT IS HIGHER
THAN ACTUAL
WATER
TEMPERATURE
HAS HEATER ICON APPEARED
ON KEYPAD DISPLAY? (IF
YES HEATER ICON IS FLASHING,
SYSTEM IS IN LC MODE. SEE NO
LOW LEVEL PROGRAMMING
SECTION.)
CAN YOU READ 240V BE-
O A
BOARD? NOT IN ECONOMY MODE
TAKE WATER TEMPERATURE
AND COMPARE WITH TEM-
IS TEMPERATURE PERATURE VALUE DIS-
PROBE TOUCHING WA- | YES T PLAYED ON KEYPAD.
YES TER OR IS THE BACK
REPLACE OF THE PROBE NOT IS THE DIFFERENCE
BOARD INSULATED AFFECTING GREATER THAN +/- 2° F?
READING? I
INSULATE THE BACK OF NO
PROBE 1
SYSTEM WORKS FINE
REPLACE TEMPERA-
TURE PROBE WITH
ARE HEATER WIRES CONNECTED SPARE.
— | CORRECTLY TO THE ELEMENT?
NO

REPLACE HEATER

REPLACE BOARD

IS IT HEATING?

TRY TIGHTENING WIRES TO THE
BOARD AND ELEMENT.
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PUMP PROBLEM

DOES PUMP 1,2,0R3ICON ™ NO
APPEAR ON THE KEYPAD
[ YES ~ DISPLAY WHEN YOU PRESS

DO PUMPS WORK IN
EITHER SPEED?

|_NO_

MEASURE VOLOTAGE ON THE
BOARD FOR BOTH SPEED.

DO YOU GET 240V READING
FOR BOTH SPEEDS?

YEIS

REPLACE PUMP 1,
PUMP 2 OR PUMP 3

PUMP 1,2 OR3 KEY?

VERIFY IF LOW LEVEL PROGRAM-
MING IS SET CORRECTLY. (SEE
LOW LEVEL PROGRAMMING SEC-

TION).
NO REPLACE KEYPAD
VERIFY LOW LEVEL IF STILL NOT WORKING
PROGRAMMING. REPLACE BOARD

REPALCE PUMP FUSE.

DID THIS CORRECT THE
PROBLEM?

REPLACE
BOARD
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LOW LEVEL PROGRAMMING

MSPA-MP (PLATNIUM)

1. PRESS AND HOLD THE PROGRAM KEY FOR 20 SEC.

RELEASE THE PROGRAM KEY WHEN CU X APPEARS (X STANDS FOR THE DESIRED NUM-
BER)

USE THE TEMP UP AND DOWN KEY TO CHANGE CURRENT SETTING.

PRESS THE PROGRAM KEY L1 X WILL APPEAR

USE THE TEMP UP AND DOWN KEY TO CHANGE CURRENT SETTING.

PRESS THE PROGREAM KEY TO RESET THE SYSTEM.

g

SNk w

CU 1=LOW CURRENT
0 = HIGH CURRENT
L1 1=3 FUNCTION LIGHT
0=1 FUNCTION LIGHT

MSPA-MA3 (GOLD)

PRESS AND HOLD THE PROGRAM KEY FOR 20 SEC.
RELEASE THE PROGRAM KEY WHEN P1 X IS DISPLAYED
USE THE TEMP UP AND DOWN KEY TO CHANGE SETTING.
PRESS THE PROGRAM KEY P2 X WILL DISPLAY.

USE THE TEMP UP AND DOWN KEY TO CHANGE SETTING.
PRESS THE PROGRAM KEY P3 X WILL DISPLAY.

USE THE TEMP UP AND DOWN KEY TO CHANGE SETTING.
PRESS THE PROGRAM KEY LI X WILL DISPLAY.

9. USE THE TEMP UP AND DOWN KEY TO CHANGE SETTING.
10. PRESS THE PROGRAM KEY CU X WILL DISPLAY.

11. USE THE TEMP UP AND DOWN KEY TO CHANGE SETTING.
12. PRESS THE PROGRAM KEY GO X WILL DISPLAY.

13. USE THE TEMP UP AND DOWN KEY TO CHANGE SETTING.
14. PRESS THE PROGREAM KEY TO RESET THE SYSTEM.

PN B W=

P11 =SINGLE SPEED PUMP
2=TWO SPEED PUMP
P2 1=NOT INSTALLED
0 =INSTALLED
P31=NOT INSTALLED
0 =INSTALLED
L1 1=1 FUNCTION LIGHT
0 =3 FUNCTION LIGHT
CU 1 =HIGH CURRENT
0 =LOW CURRENT
GO 1=PLATNIUM (OLD STYLE)
0 = GOLD CLASS
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